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IN THE CLAIMS : 

Claim 1 (currently amended): A method for offering specific customer information 
service to specific customers timely over a communication network according to the changes in 
daily living circumstances of said customers staying or living m dwelling [[house]] houses or 
office buildings building , said method comprising [[of]] the steps of: 

always monitoring at a dwelling management server equipped in said dwelling 
[[house]] houses or office building buildings attribute information comprised of inherent 
information and status information on living facilities and equipment used in said dwelling 
houses or office buildings, 

automatically sending immediately from said dwelling management server said 
attribute information to a service server equipped on said communication network when there 
occurs change in said attribute information or at specific time intervals acrid monitoring 
information when there is no change in said attribute information, said dwelling management 
server being connected to said communication network and an information communication 
network connected to said living facilities and equipment, by way of two-way communication 
and 

storing and analyzing at said service server said attribute information sent from 
said dwelling management server, and sending back as visual display information after analyzing 
said attribute information to said dwelling management server introduction information on 
products or services selected from information prepared in advance[[ J] in reply to the received 
attribute information. 

Claim 2 (cancelled). 

Claim 3 (cancelled). 

Claim 4 (currently amended): A system of offering specific customer information service 
to specific customers timely over a communication network according to the changes in daily 
living circumstances of said customers staying or living in dwelling houses or office buildings 
dwelling hou s es , said system comprising: 

a dwelling management server in said dwelling houses or office buildings for 
monitoring attribute information comprised of inherent information and status information on 
living facilities and equipment used in [[the]] said dwelling [[house]] houses or office buildings, 
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which is connected to said communication network by way of a two-way communication 
network and 

a service server equipped on said communication network for providing said 
customer information service to said customers, 

wherein said dwelling management server is connected to an indoor 
communication network to which said living facilities and equipment used in [[the]] said 
dwelling [[house]] houses or office buildings are connected., and constantly monitors said 
attribute information on said living facilities and equipment and sends said attribute information 
to said service server immediately when there occurs [[a]] change in said attribute information 
and at specific time intervals when there is no change in said attribute information, and 

wherein said service server stores and analyzes said attribute information sent 
from said dwelling management server, and sends back as visual display information to said 
dwelling management server introduction information on product products or servic e services 
selected from information prepared in advance in reply to the received attribute information. 
Claim 5 (cancelled). 
Claim 6 (cancelled). 

Claim 7 (currently amended): The system of claim 4, wherein said dwelling management 
server is a multi-functional communication terminal unit with a request receiving screen on 
which requests and inquiries from said specific customers in said dwelling houses or office 
building or dw e lling house occupant buildings are displayed, and wherein said service server 
analyzes said inquiry and request received through said request receiving screen and sends back 
as visual information most appropriate advice information selected from various advices 
prepared in advance to said multi-functional communication terminal unit. 

Claim 8 (currently amended): TTie system of claims 4 or 7, wherein said living facili ties 
and equipment include an emergency calling device, wherein said service server further 
comprises a users' management data base where location information ouoh oa including 
addresses or telephone numbers of [[the]] said dwelling house is stored and ? wherein said service 
server reports an emergency calling signal to public organs selected from the group consisting of 
fire stations and police stations, together with location information, referring to said users' 
management data base, on receiving said emergency calling signal sent from said emergency 
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calling device . 

Claim 9 (currently amended): The system of claim 4 or 7 ? wherein a center management 
server with [[the]] customer's use actual result data base is further equipped on said 
communication network, wherein said dwelling management server comprises means for 
collecting use actual result information on said living facilities and equipment and sending said 
actual result information to said center management server, and wherein said center management 
server analyzes said use actual result information and stores the analysis results in said use actual 
Tesult data base, on receiving said use actual result [[data]] information from said dwelling 
management server. 

Claim 10 (currently amended): The system of claim 9, wherein said center management 
server further comprises means for executing a program prepared in advance to automatically 
prepare a market trend investigation report in a specific form, referring to said use actual result 
data base as necessary and for sending said market trend investigation report thus prepared to 
other communication terminals of product manufactures equipped on said communication 
network. 

Claim 1 1 (currently amended): The system of claim 4 [[or 7]] wherein said living 
facilities and equipment includes electrical equipment used in said dwelling houses or office 
buildings and said dwelling management services is a multi-functional communication terminal 
unit of [[the]] network-adapted type* comprising: 

a display screen where necessary information is displayed for remote control or 
two-way communication, 

meansr cfrnn e cted to an indoor n e twork in which control signals or e at l e ast 
transmitt e d to living facilities and oquipment-inoluding olootrio appl - ianc e s - ua e d - in a dwelling 
house, for remote control of said living facilities and equipment equipp e d in indoors and 
outdoors, said m e onj further being conn e ct e d to a power s upply and information n e twork from 
wfakh -e l e ctric power i s s uppli e d and through which-eonfrol s ignal s ar e transmitted to said \w mg 
facilities and oquipmont, and 

means for two-way communicating with [[a]] said communication network 
comprising the Internet and said indoor communication network, said means being connected to 
a power supply and information network from which electric power is supplied and through 
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which control signals are transmitted to said living facilities and equipment 

whereby said multi-functional communication terminal unit aooooaoa a opooifio 
managem e nt server to send information on acrid dwelling house over said information network 
and attribut e information on living faciliti e s and equipm e nt connect e d to said pow e r oupply - and 
said indoor - eommuoication n e twork wh e n saki attribute information is r e newed, or -e ach-t i ro e- a 
op e oifio poriod of timfrf agg e sy white said muM - functional unit displays on said screen r e n e w ed 
introduction information including advortioomont on products ond - sorvicoo on roooivine it from 
s ok ^ p e eafic manag e m e nt s e rv e r unit displays said introduction information on said display 
screen on receiving said introduction infortoation . 
Claim 12 (cancelled). 

Claim 13 (cuirently amended): The system according to claim 1 1, wherein said power 
supply and information network comprises a power information integration [[panel]] distribution 
board, connected to said communication network s uch as th e Intern e t and a power information 
distribution board supplying electric power within [[the]] said dwelling [[house]] houses or 
office buildings, and wherein said power information integration distribution [[panel]] board is 
connected to said dwelling management server, supplies electric power to said living facilities 
and equipment in said dwelling [[house]] houses or said office tmUdmg buildings and further 
transmits and receives said control signals between said power information integration 
distribution board and said living facilities and equipment through a feed control line led out 
from said [[the]] power information integration distribution [[panel j] board. 
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